
Job Purpose: 

Lead and inspire our team of drivers to deliver the very best standard of passenger transport 
service that they can. Keep our East Midlands operations (15+ PSVs) running smoothly, and 
help us to stand out from the crowd as one of the top bus and coach operators in the UK.

Job Location: 

Long Eaton, with frequent travel to Leicester, Loughborough, Grantham and surrounding 
areas, and some home / remote working as required by the needs of the role.

Line Manager: Commercial and Operations Director

Direct reports: PSV Drivers (East Midlands)

About Vectare: 

Vectare is an innovative start-up delivering smart mobility solutions which solve passenger 
transport challenges.  We use our bespoke technology to deliver excellent home to school 
and corporate transport services to seventy independent schools across the UK and a range 
of blue-chip corporate clients.

We also operate local bus, Park and Ride and demand responsive transport services on 
behalf of local authorities across the Midlands and the East of England.

Our mission is to deliver excellent road passenger transport to all who require it. We want 
to see bus and coach travel be a mode that people choose to use rather than just being the 
mode of last resort.

From our Loughborough Head Office, and depots in Nottingham, Chelmsford and Swaffham, 
we’re a 75+ strong team of professionals working together to make transport simple.

Job Description /

Operations Manager 
(Vectare East Midlands)
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About the Role:

As our first Operations Manager in the East Midlands, you’ll step into the shoes of our 
Commercial and Operations Director, and take on the day to day management and delivery 
of our bus, coach and minibus operations. This role has been created to support additional 
organic and contracted revenue growth and allow our senior management team to focus on 
strategic business development and growth opportunities.

This is not like any other Operations Manager role. We have some of the best - and happiest 
- bus and coach drivers in the East Midlands, and that’s all down to how we look after 
them. Your leadership, management, mentoring and problem solving skills will need to be 
exceptional to be successful in this role.

Main Duties of the Role:

General duties

• Continuously and effectively manage the transport operations of Vectare East Midlands, 
ensuring a safe and pleasant working environment for our team, and an exceptional 
standard of service delivery for our clients

• Recruit sufficient drivers to cost effectively and efficiently operate Vectare East Midlands’ 
workload across all depots

• Deliver / arrange induction and ongoing training for all drivers in accordance with Vectare 
business-wide induction and training processes

• Liaise with the Commercial Delivery Manager to ensure that sufficient roadworthy vehicles 
are available for all booked work, and that work is taken on in proportion to vehicle 
availability, maximising utilisation without compromising quality of service

• Work with the Compliance Manager to ensure that compliance audits and quality 
assurance checks on drivers are undertaken, with results reviewed and followed up 
appropriately

• Oversee the management of each Operating Centre appropriately, including procuring 
appropriate facilities management services such as waste management, pest control, 
cleaning, gardening and other general estates management

• Direct and resource drivers, cleaners and external contractors to maintain a very high 
standard of cleanliness with regards to the interior and exterior of every fleet vehicle, and 
all office / workshop facilities, ensuring that scheduled cleaning is carried out as required
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Local bus and mainstream home to school transport operations

• Ensure that a rota for all regular work is created, fully crewed and communicated to 
drivers in advance, with all changes being wholly voluntary - rotas are to be issued on a 
calendar month basis, at least fourteen days prior to the calendar month to which the 
rota pertains

• Ensure that sufficient vehicles, which are contractually compliant and suitable for use on 
local bus services (where applicable), are available for service as required

• Ensure that passenger and driver information relating to timetables, fares and service 
changes / updates are correctly displayed on vehicles, promptly removed from vehicles as 
they become outdated and that timetable dispensers on vehicles (where fitted) are filled 
frequently with up to date timetables for the routes that the vehicle is operating on

• Ensure that operational issues reported to you by drivers which are affecting service 
delivery are promptly reported to the Duty Controller

Private hire coach / rail replacement operations

• Take ownership of Vectare’s provision of private hire coach travel throughout the 
Midlands, promoting, quoting, planning and delivering this work

• Administer this work by corresponding with private hire customers, issuing quotations 
and managing bookings, adjustments and cancellations in accordance with agreed,   
businesss-wide cancellation terms

• Correctly and accurately enter bookings into the Vectare Transport Management System 
(and predecessor / successor systems) and invoice all clients promptly, ensuring that 
payment is received prior to a job being commenced

• Liaise with the Service Delivery Centre to ensure that the Duty Controller is appraised of 
disruption / delays relating to private hire and rail replacement operations, so that they 
can keep clients informed

• Ensure that complaints reported to you by the Commercial Manager are promptly 
investigated, with appropriate action taken as required

• Manage the delivery of emergency rail replacement work booked in by the Service 
Delivery Centre and ensure that sufficient vehicles and drivers are available to undertake 
this work
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Person Specification:

Essential

• Experience of working within the passenger transport industry (any mode)

• A true servant leader, seeking to put your team above you every day

• Calm and professional, even under extreme pressure

• Ability to proactively solve problems, think critically and manage multiple issues 
concurrently

• Friendly, flexible, helpful and customer focused

• Computer, smartphone, app and tablet literate

• Extremely comfortable using Microsoft Office software suite

• Holder of a full UK driving licence and PCV licence

Desirable

• Experience of management within the passenger transport industry or another 
operational setting

• Post-18 qualifications (either Degree educated, CPC qualified or holder of other relevant 
professional qualifications)

Working Hours:

The successful candidate will work as required by the needs of the business to deliver a high 
quality passenger transport service. Although the majority of this role can be completed 
during normal office hours on Mondays to Fridays, some evening, weekend, bank holiday and 
overnight working will be required.

We anticipate that you’ll complete around 40 hours per week of structured working time 
but will also spend a further 5-10 hours per week attending to operational matters remotely. 
There may also be an on-call element to this role on a one week in three basis.
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Professional Development Opportunities:

The holder of this post will be an important member of our management team in which we 
wish to invest. Therefore the following training opportunities will be made available to you 
during your time in post:

• Certificate of Professional Competence in Road Passenger Transport Operations

• IOSH / NEBOSH Health and Safety Qualification

• IRTEC Vehicle Inspection Qualification

• RTA (or equivalent) training qualification (iflicableplicable)

Rumeneration package:

Competitive salary, paid monthly on the 3rd of the month.

We also offer:

• 20 days Annual Leave plus statutory Bank Holidays 

• Defined contribution company pension scheme

• Perkbox healthcare and high street discounts scheme

• Apple iPhone and Macbook for work and personal use

• Open management culture with opportunities for progression

Equal Opportunities Statement

Vectare is an equal opportunities employer. No person shall be discriminated against in 
this recruitment process due to any protected characteristic listed in the Equality Act 2010. 
Where reasonable adjustments are required with respect to the duties listed within this Job 
Description this should be discussed at, or prior to, interview. Please note that all employees 
within Vectare are expected to complete any reasonable task asked of them by a Director or 
a Transport Manager.

How to Apply

To apply for this position please email a CV and Covering Letter to our Commercial and 
Operations Director, Peter Nathanail (peter@vectare.co.uk)

Within your Covering Letter you must explain what you will bring to the role that sets you 
apart from the traditional approach to people management within the bus industry which,
almost without exception, is very poor.


